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Who We Serve



Who We Are

• 9 Divisions

• 571 authorized positions

• 500 positions currently 

filled

• Serve 485,000 customers

• Regional System serving 

– Raleigh, Zebulon, 

Wendell, Rolesville, 

Garner, Wake Forest, 

Knightdale
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Infrastructure Assets

• 2,300 miles of 
distribution line

• 2,300 miles of sewer 
line

• 60,000 valve 
assemblies

• 23,000 fire hydrants

• 26 elevated storage 
tanks

• 114 lift stations



What is it all Worth?
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Estimated Replacement Value

Above Ground

Below Ground

$8-10 Billion

$1-2 Billion
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Sprawl

City Population Pipe 

Miles*

Feet Per 

Capita

Glendale, CA 207,000 400 10.2

Chicago, IL 2,850,000 4,400 8.2

Raleigh, NC 485,000 2,300 25

* Water Distribution Piping Only





Sewer Infrastructure Age



Current Usage Snapshot

Usage Breakdown

62%
24%

11%
3%

Residential

Commercial

Institutional

Industrial

2009 Baseline – 106.6 gpcd

(66 gpcd Residential Only)

Full implementation of Reuse 

= - 1.6 gpcd

Eliminate of Potable Irrigation

= - 4.8 gpcd



So how do we stack up nationally?

Raleigh per capita 

usage = 106.6 gpcd
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Utility Rate Comparison 
Based on 6 ccf consumption
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Max Day Demand and Treatment Capacity
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Maximum Day Water Demand 

Projection



Long Term Average Day 

Water Demand Projection



Big Ticket Utility Costs

• Expansion of E.M. Johnson - $250 Million

• Little River Reservoir & WTP - $263 Million

• Neuse River WWTP Improvements - $175 Million

• Pipeline Infrastructure Replacement over next 30 years - $460 Million

• Potential Regulatory Compliance Costs - $ 100 - $ 600 Million 

• ALL projects funded through fees, water, & sewer bills!!!



Tiered Rates

• Residential Water Rates Inside Raleigh 

and Garner City Limits

• Tier 1 = 1- 4 CCF billed at $2.28 per CCF

• Tier 2= 5 -10 CCF billed at $3.80 per CCF

• Tier 3= 11+ CCF billed at $5.07 per CCF

• Non-Residential Water Rate:  $2.95

• Irrigation Rate: $5.07

** 1 CCF = 100 cubic feet = 748.1 gallons



Changing My Behavior

• Coffee Habit 

$1.90 / day

• Water & Sewer 

$1.41 / day

• Cable & Phone 

$5.33 / day



Lost in Space - Oasis



At Your Service!


